Report it...
To report anti-social-behaviour, domestic abuse or
hate crime, you can:

• Contact your local police on 101 (non
emergency)

This document can be provided in large print, audio,
electronic and Braille formats. Please telephone
0300 555 5567.
If you need this document translated, please contact us on the number
below.

• Contact us by phone on;
0300 555 5567
• Visit your local office;
Salford Shopping City,
45 Hankinson Way,
Salford
M6 5JA

Reporting Nuisance

Diamond House,
2 Peel Cross Road,
Salford
M5 4DT

0300 555 5567

How to report Anti Social Behaviour
We want you to be able to
live the best life you can, so
recognise this means looking
after the neighbourhoods
we’re responsible for, making
sure that they’re safe and
aiming to develop the sense
of community that makes it a
great place to live.
We take reports of anti social
behaviour, domestic abuse
and hate crime seriously and
will investigate any incidents
reported to us.

We will work in partnership
with other agencies, such as
the Police, to prevent and
tackle it. We understand that
the quality of our response
is important to you – so it’s a
priority for us.

What you can expect from us
•

All reported incidents of anti-social-behaviour will
be taken seriously and investigated.

•

We will treat all reports of anti-social-behaviour
confidentially.

•

We will treat your fairly regardless of age,
disability, religion, gender ,sexual orientation
and ethnicity.

How can you help?
Most people don’t realise how their actions can affect others so
use your judgement. By discussing things in a calm and reasonable
way many issues could be resolved.
If you are experiencing noise nuisance please politely and calmly
ask your neighbours to keep the noise down.
Do not retaliate. This could result in complaints being made
about you.

•

We will carry out risk assessment, either over the
phone or face to face.

If appropriate, we will ask you about what steps you have taken to
reasonably resolve matters.

•

We will agree an action plan with you, telling
you what we can do and what you can do to
resolve things.

Gather evidence. Keep a record of all incidents of anti-socialbehaviour, including dates, times details of anyone involved and
what happened.

•

We will keep you informed of the progress, but
also rely on you to keep in contact with us until
the problem is resolved.

If you experience threatening behaviour or damage to your home,
please contact your local Police station or let us know. In an
emergency phone 999.

•

If a serious complaint is made and there is a threat
to someone’s safety, we will discuss security
measures and what action we can take with you.

•

If appropriate, we will take proportionate
and robust legal action to protect residents
from harm.

